
 

 
 

Signed: 
Alyn Franklin, Chief Executive Officer 
(on behalf of Alcumus ISOQAR)  

 

This certificate will remain current subject to the company maintaining its system to the required standard. 

This will be monitored regularly by Alcumus ISOQAR. Further clarification regarding the scope of this 

certificate and the applicability of the relevant standards’ requirement may be obtained by consulting 

Alcumus ISOQAR  

 

 
 

 

 

Certificate of Registration 
This is to certify that the Management System of: 

      On Direct Business Services Limited, Trading as: Cloud Direct 
       
 
      WeWork, 5 Merchant Square, London, W2 1AY 
 

has been approved by Alcumus ISOQAR and is compliant with the requirements of: 

ISO 20000:2018 

 

Certificate Number:  9382-ITT-003                        
               Initial Registration Date: 11/07/2011        

Previous Expiry Date:   11/07/2023 
Recertification Audit Date:         20/03/2023 
Reissue Date:    20/04/2023                      

               Current Expiry Date:  11/07/2026 
 

      

 

 

Scope of Activities:  

The Information Technology service management system of Cloud Direct supports the delivery 
of Cloud Computing to multiple external customers from its Bath, London and Cape Town 
Offices. 

 



 

 
 

Signed: 
Alyn Franklin, Chief Executive Officer 
(on behalf of Alcumus ISOQAR)  

 

This certificate will remain current subject to the company maintaining its system to the required standard. 

This will be monitored regularly by Alcumus ISOQAR. Further clarification regarding the scope of this 

certificate and the applicability of the relevant standards’ requirement may be obtained by consulting 

Alcumus ISOQAR  

 

 
 

 

 

 

Certificate of Registration 
This is to certify that the Management System of: 

      On Direct Business Services Limited, Trading as: Cloud Direct 
       

Cape Town Office, 4th Floor, The Terraces Building, Black River Park, Observatory, Cape 
Town, 7925 

 
has been approved by Alcumus ISOQAR and is compliant with the requirements of: 

ISO 20000:2018 

 

Certificate Number:  9382-ITT-003                        
               Initial Registration Date: 11/07/2011        

Previous Expiry Date:   11/07/2023 
Recertification Audit Date:         20/03/2023 
Reissue Date:    20/04/2023                      

               Current Expiry Date:  11/07/2026 
 
      

 

Scope of Activities:  

The Information Technology service management system of Cloud Direct supports the delivery 
of Cloud Computing to multiple external customers from its Bath, London and Cape Town 
Offices. 



 

 
 

Signed: 
Alyn Franklin, Chief Executive Officer 
(on behalf of Alcumus ISOQAR)  

 

This certificate will remain current subject to the company maintaining its system to the required standard. 

This will be monitored regularly by Alcumus ISOQAR. Further clarification regarding the scope of this 

certificate and the applicability of the relevant standards’ requirement may be obtained by consulting 

Alcumus ISOQAR  

 

 
 

 

 

 

Certificate of Registration 
This is to certify that the Management System of: 

      On Direct Business Services Limited, Trading as: Cloud Direct 
       
 And as detailed on the annex of this certificate 

 
      Cambridge House, Henry Street, Bath, BA1 1BT 
 

has been approved by Alcumus ISOQAR and is compliant with the requirements of: 

ISO 20000:2018 

                  Certificate Number:  9382-ITT-001                        
                  Initial Registration Date: 11/07/2011  

Previous Expiry Date:   11/07/2023 
Recertification Audit Date:         20/03/2023     
Reissue Date:     20/04/2023                        

               Current Expiry Date:  11/07/2026 
 

      

 

 

Scope of Activities:  

The Information Technology service management system of Cloud Direct supports the delivery 
of Cloud Computing to multiple external customers from its Bath, London and Cape Town 
Offices. 
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